Zion Township Monthly Report

April 2014

Services

B Community

Incoming Calls: 381
Walk-In Clients: 102
LIHEAP: 35

o Families: 19
o Senior/Disabled: 16
o CAP Funds Accessed for Zion Community: $12,924

RTA Applications: 2

Budget 101: 6/10

Notary: 4

Pace Bus Pass Sales: $108.00
o 1-Day: 12
o 10-Ride: 0
o 30-Day: 1

Voter's Registration:

B Senior

Meals on Wheels
o People Served: 27
Volunteer Drivers: 22

Total Meals: 592

Hot Meals Delivered: 572
Frozen Meals Delivered: 20
Sack Meals Delivered: 0

0000 O

SRD: 180 (yearly)

Programs

B Senior Programs

Half-Fare Taxi Tickets: 4
Senior Birthday Cards: 87
Handyman Program: 0

B Youth

Elf Network: (yearly)
Summer Work Program (summer):

Case Management

B General Assistance

* Active Clients: 14

* New Applications: 4
Total Appointments: 38
Job Training # clients utilized: 10
Medical - # clients utilized: 4
Employed: 1 SSI Approved: 0
Suspended: 2
* Flat Grant Spent: $ 3,749.43

B Emergency Assistance

* Appointments: 9

* Approved Applications: 6
* Rent: 4 Utility: 2~ Work Related: 0
CREW: 0

* FEA Funds Spent: $ 1,879.98

B Emergency Transportation Assistance
* $10 Gas Vouchers: 2
e 1-Day Bus Pass: 1
* Train/Other:
* Total Funds Spent: $24

B Resource Referrals
* Initial Screenings Total: 89
* Linkage Appointments: 15
e Total People Linked/Referred: 90
¢ Total Referrals Made: 139

Submitted by:

T. Supervisor:
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Zion Township Yearly Report

FY 2013/14
Services Case Management
B Community B General Assistance

Incoming Calls: 4,939
Walk-In Clients: 1,714
LIHEAP: 172

o Families: 99
o  Senior/Disabled: 73
o CAP Funds Accessed for Zion: Community: $58,315

RTA Applications: 33

Budget 101: 50/93

Notary: 27

Pace Bus Pass Sales: $1,333.50
= 1-Day: 247

= 10-Ride: 10

= 30-Day: 6

Voter’s Registration:

Senior

Meals on Wheels
Average Monthly People Served: 23
Average Monthly Volunteer Drivers: 20

Total Meals: 6,391
o Hot Meals Delivered: 6,155
o Frozen Meals Delivered: 236
o Sack Meals Delivered: 210

SRD: 180(yearly)

Programs

Senior Programs

Half-Fare Taxi Tickets: 86 (57 seniors)
Senior Birthday Cards: 970

Farmer’s Market: 380

Handyman Program: 18

Holiday Food Baskets: 170 (yearly)
Holiday Food Gift Card: 89 (yearly)

Youth Programs

SWP Successful Completions: 68

SWP Employee of the Year Nominations: 23
Agency-Employee of the Year: Paris Frierson
County-Employee of the Year: Devantae Bailey
Elf Network: 80 SVP/ 21 Extra (yearly)

= Average Active Monthly
Clients: 15

» New Applications: 37

= Total Appointments: 342
Job Training # times utilized:
126

=  Medical # times utilized: 100

* Employed: 10  SSI Approved: 3
Suspended: 15

* Flat Grant Spent: $40,096.09

B Emergency Assistance
=  Appointments: 136

* Approved Applications: 95
= Rent: 45 Utility: 43 Work Related:
6 CREW: 2

= EA Funds Spent: $30,328.16

B Emergency Transportation Assistance
* $10 Gas Vouchers: 38
= ]-Day Bus Pass: 69

B Resource Referrals
* Initial Screenings Total: 763
* Linkage Appointments: 69
= Total People Linked/Referred:
887
= Total Referrals Made: 1,536

T. Supervisor:
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Yearly 2013



