












Zion Township

Revenue & Expense

Actual vs. Budget

For the 4 Months Ended August 31, 2023
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Programs & Services  
Community 

• Incoming Calls: 679 
o 2022: 619 
o 2021: 525 

• Notary: 7 
• Medical Equipment Pantry: 4 
• Passports: 16  
• Voter Registration: 0 

Senior 
• Senior Half-Fare Taxi Tickets: 8 
• Senior Birthday Cards: 95 

 
Financial Counseling Certificates: 3 
 

Referrals & Other Agency Application Processing 

RTA Free or Reduced Ride Program Processing: 8 

Benefit Access Online Applications Processing: 12 

Initial Screenings Total: 67 

Resource Referrals 

• Resource Appointments: 35 
• Total People Referred: 54 
• Total Referrals Made: 87 

Zion Township Direct Referrals:37 

Referrals to Partner Agencies  

• Benton Township: 1 
• Catholic Charities: 1 
• ComEd: 1 
• Community Action Partnership of Lake County: 6 
• Community Partners for Affordable Housing: 8 
• Keeping Families Covered: 8 
• Lake County Housing Authority: 1 
• Lake County Job Center: 6 
• Landlord: 1 
• Love INC: 6 
• Mother’s Trust: 4 

o Applications submitted: 4 
o Applications approved: 5/$4,000 

• Salvation Army: 11 
o Applications submitted: 9 
o Applications approved: 11/$8,404.18 

• St. Vincent DePaul: 1 

Case Manager Appointments: 67 
(Sum of Resource, GA, and EA) 

 LIHEAP/LIHWAP 
• Applications submitted: 0 seasonal program 
• Total funds accessed for Zion: June: $758.93 
• Report not yet available for April & May 
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Assistance Programs 

 

 

  

General Assistance 

• Appointments: 24 
• Application issued: 0 
• Submitted Applications: 1 
• New Recipients: 2 
• Denials: 0 
• Flat Grant Approvals: 24/$5,837.27 

o Transportation: 8 
o Prescriptions: 0 
o GED: 0 
o Substance Abuse: 0 

§ Drug Testing: 0 
§ Evaluations: 0 

o Counseling: 0 
o Record Expungement: 0 

• Completions (terminations): 8 
o Employed: 0 
o SSI Approved: 2 
o Relocation: 0 
o Other: 0 

• Suspended: 0 
 

 

n Emergency Assistance 
• Appointments: 8 
• Total People: 7 
• Approved Applications: 7/$2,800 

o Housing: 4 
o Utilities: 4 
o Work Related: 1 
o Substance Abuse Counseling: 0 
o Transportation: 0 
o Other: 0 

• EA Denials:  
• EA Pending Applications: 0 

 

n Disaster Relief  
n Applications submitted: 6 
n Applications approved: 6/$2,400 

 
 

n Emergency Transportation Assistance 
• Gas Vouchers: 0 
• Bus Pass: 0 
• Train/Other: 0 
• Total Funds Spent: $0 

 
 

 

 
 




